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TOP 5 ‘BIG DEAL’ SHIFTS RATED 
BY CONSUMERS  

1. Income Inequality 
 

2. Proliferation Of Choices 
 

3. End of Anonymity 
 

4. Extremism 
 

5. Age of Impatience 



































WORKSHOP 5. 





WHAT DOES TALKING 
ONLY ABOUT 
FUNCTIONAL 
PRODUCTS 

ATTRIBUTES GET 
YOU? 



Is admirable 

Is average 
Is casual 

Is confident 

Is dishonest 

Is engaging 

Is exciting 

Is honest 

Is loud 

Is playful 

Is quiet 

Is real 

Is serious 

Is snobby 

Is special 

Is worldly 

7 Jeans 

Calvin Klein 

Diesel 

Gap 

H&M 

J Brand 

Lee 

Levi's 

Wrangler 

Source: JWT SONAR 

Personality 



Athletic 

Bad First Impression 

Consistent 

Curious 

Decadent 

Expects The Best 

Family Focused 

Fashion Forward 

Follower 

Fun 

Hard Working 

Thoughtful 

In Vogue 

Kind 

Urban 

Rural 

Loves Clubs 

Old (knew Father well) 

Outgoing 

Peer Leader 

Preachy 

Proud 

Real Leader 

Reliable 

Responsible 
Social Climber 

Social Media Enthusiast 
Sweet Talks Too Much 

Trustworthy 

Understated 

Planner 

Interesting 

Doesn't think for self 

Trendspotter 

Easy to talk to 

Hire for high-profile position 

Good friend 

7 Jeans 

Calvin Klein 

Diesel 

Gap 
H&M 

J Brand 

Lee 

Levi's 

Wrangler 

Honest 

Source: JWT SONAR 

Attributes 



WHAT CULTURAL 
SHIFT WOULD YOU 
ATTACH LEE JEANS 

TO, TO MAKE THEM 
MORE RELEVANT 
AND STAND OUT? 



CULTURE MUSCLE SHIFTS 

• Acceptance Of Sexual Orientation • Immersive Experiences 

• Age of Impatience • Income Inequality 

• Changing Gender Roles • Move To Visual Communication 

• Convenience Vs. Quality - Cuisine • Overload Leads To De-Teching 

• Convenience Vs. Quality - Language • Proliferation Of Choices - Food 

• Customization/Personalization • Proliferation Of Choices - Technology 

• Democratized Voice • Public Apathy - Government 

• End of Anonymity • Public Apathy - Religion 

• Ethical Business Practices • Racial Tolerance - Language 

• Extremism - Media • Racial Tolerance - Social Norms 

• Extremism - Politics • Remixing Tradition 

• FOMO • Returning to “Real Real” 

• Formality/Informality - Language • Sustainability - Commercial Practices 

• Formality/Informality - Social Norms • Sustainability - Social Norms 

• Healthier Living - Cuisine • The Beta Mindset / Done, But Not Perfect 

• Healthier Living - Leisure • YOLO 



OUR THOUGHTS 




